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Your Technology Advisor

Our mission is why we come to work every day

TO MAKE OUR CLIENTS SUCCESSFUL WITH QUALITY
PEOPLE, THE STRATEGIC USE OF TECHNOLOGY AND
OUTSTANDING SERVICE.

o We execute our mission through our values. Our values are how we live - not how we wish to live
PROFESSIONALISM: We are respectful and respectable. We deliver on our promises.
OPTIMISM: We exude strength and belief in what we do. We are resilient in the face of adversity.

PASSION: We have energy, enthusiasm, and passion for what we do. We are motivated by the
awesome possibilities we see.

GRATITUDE: We look for and choose to be aware of the good things around us. We appreciate
the opportunity to make a positive difference in our customers’ lives.

CREATIVITY: We are driven by “how” and not “if.” We find solutions when none are apparent.

o We never take our client’s business for granted. We carefully steward their trust by:
KEEPING OUR PROMISES: We do what we say we are going to do when we say we are going to do it.
CUSTOMER CARE: We are in the IT pain relief business. We get you out of IT pain. Period.

OPERATIONAL EXCELLENCE: We do things the right the first time. We diligently train on
technology, tools, and process.

SERVICE AND COMMUNICATION: We also train on service excellence; how we listen to you,
how we speak to you, and how we communicate internally to provide you with the best
experience possible.

CHARACTER: We treat every person we encounter with the same level of respect. You will only
hear the truth from us. When we make mistakes we will own them and fix them.




