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Patient Center Medical Home 
Health Center of Southeast Texas 

A Patient Centered Medical Home (PCMH) is a system of care in which a team of health professionals 
work together with you, the patient, to provide you with the best care possible. PCMH is a model of 

care that strengthens the physician-patient relationship by replacing episodic care with coordinated 
care and a long-term collaborative relationship. 

YOUR CARE TEAM 
• W ill gather information about care you have received and update your records to provide 

comprehensive, coordinated care. 
• Will communicate with you by giving you time to ask questions and answer them in a way that you 

understand. 
• W ill help you make the best decisions for your care. 
• W ill ask for your feedback about your patient experience. 
• Provide treatment and recommend preventative services using evidence-based guidelines. 
• Help you set care goals and meet these goals every step of the way. 
• Give you information about community support groups, services and self-support resources to keep 

your family healthy. 
• Work with you to obtain the best whole person health, which includes mental and behavioral health 

services. 
• Our comprehensive services include: primary medical care, psychiatry, counseling , women 's health, 

pediatric care, lab services , minor emergencies , immunizations and chronic care management 
• Provide resources and information to care. Please follow this link for additional education for various 

health related topics: https://www.cdc.gov/dhdsp/materials_for _patients.htm 

A Patient Centered Medical Home is the right care at the right time 
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@ Provide access to all patients 
~ regardless of payment source. 

LOCATIONS: 

Technology to share 
~ information, eliminate 
~~ duplicate testing , and keep 

0

~ all your health records in one 
place 

• Cleveland: Open Mon - Fri 8am 8pm one Saturday a month 
• 281 592.2224 (Office Manager 281 592-2224 X 205) 

307 N. William Barnett Cleveland, TX 77327 

• Terrenos-Plum Grove: Open Mon -Tue 8am - 8pm Wed - Friday 8am - 6pm 871 County Road 3549 
Cleveland, TX 832.678.5032 (Office Manager 281 592-2224 X 406) 

• Liberty: Open Mon - Fri Sam- 6pm 1400 N. Travis St. Liberty, TX 77575 936.334.1185 (Office Manager 281 
592-2224 X 406) 

• Livingston: Open Mon - Wed 8am - 8pm Thurs. - Friday 8am 6pm 204 West Park Dr. Livingston, TX 77351 
936.327.4660 (Office Manager 281 592-2224 X 505) 

• Shepherd: Open Mon - Fri 8am - 6pm 11 Woodland Park Drive Shepherd, TX 77371 936 .628.1100 (Office 
Manager 281 592-2224 X 505) 

• Dayton: Open Mon - Fri 8am -5pm 2206 N. Cleveland St. Dayton, TX 77535 281.592.2224 (Office Manager 
281592-2224 X406 

For information on after hours assistance, please call: 281 592-2224 

fi'\ We Are Here For You 
~ 281.592.2224 @ www.hcset 


